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Century Computers Anti-Spam Guide  
 

If you have any suspected SPAM e-mails captured by our Anti-Spam servers, you will receive an e-mail 
notification daily at 8am. This e-mail will include a list of the newly quarantined e-mail for the past 24-hours.  
You have the option to Release or Delete each e-mail individually through the links in the far left column. 

 

 

If you would like to delete ALL messages from your quarantine, scroll to the bottom of the e-mail and click 
 “Delete all messages from your quarantine.” You can also manage your quarantine by clicking on the link to  
 manage your preferences. 

 

Follow the URL link in your e-mail or go directly to https://akamaispam.centuryc.net, and you will be taken to 
the login screen shown below.  

 

https://akamaispam.centuryc.net/
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Your username is your e-mail address and, unless otherwise notified via e-mail, your password is the same 
password you use for that e-mail account.  

Use your login information and you will gain access to your Quarantine Mailbox. From here you have the ability to do 
the following actions:  

 Delete (Deletes the selected message(s) ) 

 Blacklist (Instructs the system to always deny e-mails from that particular sender)  

 Whitelist (Instructs the system to always allow e-mails from that particular sender)  

 Release (Releases the selected message(s) caught in your Quarantine Mailbox)  

 

 

 

To check your Blacklist/Whitelist, click on the Preferences tab. 

 

Under the Antispam Setting: section, click Black to see your blacklist or White to see your whitelist 
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You can add in e-mail addresses or entire domains by the following format:  

*@company.com (Whitelists entire e-mail domains, be sure to type in the asterisk before @) 

 
user@company.com (Whitelists individual e-mail addresses)  

  

Frequently Asked Questions  

 Can I stop receiving the daily notifications?  

To disable the daily notification, please log into your quarantine mailbox and go to the Preferences tab. 
Select OFF for the Receive Spam Report setting. Please note that you will still be responsible for checking 
your quarantine messages on a daily basis to ensure you don't have any false positives.  

 

 What happens if I don't delete e-mails from my Quarantine Mailbox?  

Messages in your Quarantine Mailbox that are dated older than 7 days are automatically purged. 

 What happens to my messages that I marked to delete?  

Messages that you select to delete are purged on a daily basis. 

 How can I access my Quarantine Mailbox without waiting for the notification e-mail?  

Simple! Bookmark https://akamaispam.centuryc.net/ for your future reference. 

 

 Any other questions? Contact Support at (808) 585-0444!  

https://akamaispam.centuryc.net/

